verizonwiciess
1300 I Street N.W.
Suite 400 West

Washington, DC 20005
202-589-3740

October 18, 2005
VIA ECES

Marlene H. Dortch, Secretary

Federal Communications Commission
445 Twelfth Street, S.W.

Washington, DC 20554

Re:  Notice of Ex Parte Presentation — CG Docket No. 04-208, CC Docket No. 98-170
Dear Ms. Dortch:

This letter is to advise you that on October 18, 2005, Steven Tugentman,
Associate General Counsel Sales, Marketing & Consumer Law and 1, on behalf of
Verizon Wireless, met with Monica Desai, Jay Keithley, Gene Fullano, and Richard
Smith of the Consumer and Governmental Affairs Bureau to discuss positions that
Verizon Wireless has taken in comments on the Commission’s Second Further Notice of
Proposed Rulemaking (“Second FNPRM”) in the captioned dockets.

In our discussion, we discussed the attached presentation, which demonstrates that
Verizon Wireless discloses, in a clear and conspicuous manner, the nature and amount of
taxes, surcharges, and other fees. We detailed Verizon Wireless’ practices to illustrate
why additional truth-in-billing rules are not necessary. If, however, the Commission
considers imposing additional truth-in-billing rules on wireless carriers, we argued that
the requirements set forth in the Assurance of Voluntary Compliance (“AVC”) between
the major wireless carriers and several state attorneys general serve as an appropriate
model.

We noted that analysis of our complaint data reveals that very few of our
customers complain about line-tem charges and point-of-sale disclosures, and although
we have not attempted to correlate the overall decline in complaints with our
implementation of the AVC nationwide, our “churn” rates during this time decreased.
We also discussed the systems limitations on providing customers an estimate of the first
bill before they sign a contract, which is based on the need for the customer to activate
service in the billing system before the point of sale system can establish an estimate of
the taxes and surcharges that will apply.
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Finally, we stated that Verizon Wireless already abides by the guidelines set forth
in the Joint FCC/FTC Policy Statement For the Advertising of Dial-Around and Other
Long-Distance Services to Consumers, Policy Statement, 15 FCC Red 8654 (2000), and
it is therefore unnecessary to apply these guidelines to the wireless industry.

Consistent with the Commission’s rules on ex parte communications, this letter is
being filed electronically in the captioned dockets. Please let me know if there are any
questions related to this filing.

Very truly yours,
M‘*U“f J
Charon Phillips
Enclosure
cc: M. Desai
J. Keithley
G. Fullano

R. Smith
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Highlights of Consumer Clear Disclosure Policy

« We fully, clearly, and directly inform consumers of the terms and
conditions of our services.

« The Consumer Clear Disclosure Policy applies to all
communications with consumers.

« All communications with customers are truthful and accurate.
Communications may not be false, misleading, or have a tendency
to deceive.

« We disclose all terms and conditions of our service and product
offers to consumers.
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Highlights of Consumer Clear Disclosure Policy (cont.)

« We clearly inform consumers about:
— The nature and amount of included allowance minutes and the hours
and coverage area in which they can be used;

— Minimum contract term;

— Return policy;

— All charges associated with our offers, including, when applicable:
» Activation fees
« Monthly access fees
* Home, roaming, and long distance rates
« Anytime and night & weekend per-minute rates
» Early termination fees



Verizonvircless

Highlights of Consumer Clear Disclosure Policy (cont.)

* We clearly inform consumers about (cont.):
— All charges associated with our offers, including, when applicable
(cont.):
s Charges associated with any returns
s Usage charges associated with Included Features and Optional Services

s Extra charges (like the Federal Universal Service Charge, Regulatory
Charge, Administrative Charge, or other Verizon Wireless surcharges)

 Governmental taxes and fees.

» All Verizon Wireless advertising and sales material is reviewed by
the Verizon Wireless Legal Department for accuracy and clarity.
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Verizon Wireless Discloses, e\
. e Verigonvicioss

Clearly and Conspicuously, oSl T
"UNLIMITED

the Nature and Amount of

any Taxes, Surcharges, and | ¥ soowar e o
Other Fees B st |

Advertising:

Body of print ad, near service offer:
“Activation fees, taxes and other charges apply.*”

Disclosure information near bottom of print ad:
“*Our Surcharges (incl. 2.13% Federal Universal
Service (varies quarterly), 5¢ Regulatory and 40¢
Administrative/line/mo., and others by area) are not
taxes (details: 1-888-684-1888); gov’t taxes and our
surcharges could add 8%-35% to your bill.
Activation fee/line: $35” e papere
| |
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Verizon Wireless Disclosures at the Point of Sale

Calling Plan Brochures

— Describe the features of, and costs associated with, the customer’s Calling Plan.
Customer Agreement Terms and Conditions

— Describes obligations of both parties in plain language.
Customer Information Overview

— Provides answers to commonly asked questions.
User Guide

— Provides information about Calling Plans, features, services, safety tips & billing.
Guide to Understanding Your Bill

— A step-by-step overview that explains the charges and information on the bill.
Getting Started Checklist

— Provides a checklist of items that are covered with every customer, and a place
to store all applicable documents.

Pro-Rate Receipt

— Provides a detailed estimate of the customer’s first bill, including Verizon
Wireless charges and government taxes.
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Verizon Wireless Discloses,
Clearly and Conspicuously, the
Nature and Amount of any

Taxes, Surcharges, and Other = emmrees
Fees (cont.) —— T
» Written Disclosures at Point of Sale /:gj;;?&:m;m;mmwm
— Calling Plans Brochure Pricing Grid e

*Taxes, surcharges and fees, such as E911 and gross receipt
charges, vary by market and as of July 1, 2005, add between
7% and 34% to your monthly access and other charges.
*Monthly Federal Universal Service Charge (varies quarterly
based on FCC rate) is 2.18% as of July 1, 2005.

*Monthly Regulatory Charge (subject to change) is 5¢ per line.
*The Federal Universal Service and Regulatory Charges are
Verizon Wireless charges, not taxes. For more details on these
charges, call 1-888-684-1888.
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Verizon Wireless Discloses, S |

Important Rate Increases

Clearly and Conspicuously, the st ca s

Activation feefline: $35, axcept $25 for secondary

Nature and Amount of any e
Taxes, SurCharges, and other Verizon Wireless will begin assessing an
Fees (cont.)

Administrative Gharge of 40¢ per line per
month on October 1, 2005. This charge will
heip defray certain costs we incur, currently
including: ¢
@ fees and assessments on network facilities
and services; :
(i) charges.we, or our agents, pay local
. telephione companies for delivering cails

fiom oir custorners to their customers; and
{iil) certain costs and changes associated .

with proceedings related to new cell

site construction,
The sum of Verizon Wireless' Regulatory Charge
{58 per ine par month) and Administrative Charge
will still be the lowest of such charges among
national wireless carriers.
The Administrative Charge, and what's included,
is subject to change from time to time. Please
note that this is a Verizon Wireless charge, not
a tax that we are required to collect fromyou.
For more information about this charge, visit g
www.verizonwirsless.com or call 1-888-684-1888, g(

« Written Disclosures at Point of Sale
— Supplement to Calling Plan
Brochures

g
i
!
:

Notice of Introduction of Administrative Charge

Verizon Wireless will begin assessing an Administrative
Charge of 40¢ per line per month on October 1, 2005.




Customer Agreement
Terms And Conditions

Chiarges And Fees We Set
*0 You agree (o pay alf ac0ess, usage, and othey
charges and foes.we bif you Of that te Lser of your

aren't requived by taw, ars kept by 'us in whalé or in
pert, and are subject 10 change. Yol friay have to
wmmmwmwm
senvice, Usage cherges mly vary depending on
whare, maﬂwwuaalmmahm\e
airtirhe rate and covernge ara and & local

= You agree 1o pay all taxes, fees, and surcharges.
o6t by the governmeant. We may niot ahways give
advanca notios of charves to theee ftems, 1
you're tax-exempt You st give us your

|

Roarning And Romming Charges .
Your're “roaming™ whenever you make of receve &
call-using a transmission site outsidie your nomea
airtime rate and coverage area, or using another

transmission site. Your wireless phone

Tnay sometilmes connect 10 and roam on another
company's netwirk evert wher you're within yolsr
nomemmmxemdcovemgea'eamloeai

depehs

{where avaiiable), you waie any right 10 paper bits
OrNOLORS..

Haw We Calculate Your Bit

Your bitt reflects the fees and charges in effect
mmmwmmmmm

wireless phione is when a cal starts, i a charge
depends on an amount ol time used, wa'l round
up.any fraction of a minute 10.the next full minute,
Tine starts when youy first prass SEND or the cal
connects 10:a network on outgoing calls, and
when the call- connects to & networl fwhich may
be before it-fings).on incoming cals. Time may
aﬂmmaﬂxy%uxpmesﬂuwm

certificates and pay for any filhgs we make.

caks made on our
network, we-only bl for calks that connect fwhich

verigonwircless

Verizon Wireless Discloses, Clearly
and Conspicuously, the Nature and
Amount of any Taxes, Surcharges,

and Other Fees (cont.)
* Written Disclosures at Point of Sale

— Customer Agreement Terms and
Conditions

Charges and Fees We Set

You agree to pay all access, usage, and other charges and fees
we bill you or that the user of your wireless phone accepted,
even if you weren’t the user of your wireless phone and didn’t
authorize its use. These include Federal Universal Service
Charges and Regulatory Charges, and may include other charges
also related to our governmental costs. We set these charges.
They aren’t taxes, aren’t required by law, are kept by us in whole
or in part, and are subject to change.
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Verizon Wireless Discloses,

Clearly and Conspicuously, the

Nature and Amount of any

Taxes, Surcharges, and Other

Fees (cont.)

 Written Disclosures at Point of Sale

— Customer Agreement Terms and
Conditions

Taxes, Fees, And Surcharges We Don’t Set

You agree to pay all taxes, fees, and surcharges set
by the government. We may not always give
advance notice of changes to these items. If you're
tax-exempt you must give us your exemption
certificates and pay for any filings we make.

Charges And Fees We Set
= You agres 1o pay o accees, usage, and other

ared (which may be different). When you call from
nside a loca; caling area to soméwhene outside of
i, or.call fom anywhere oulside a local caling arss,
thers may be toll, repional calling, or long distance
chargies in addition 10 airtime. (W6 privide or salect
{he long distanoe senice 1or-Galls 7'Gur Network)
When vou miake 'a cal insié your iocal caling aea
that uses a local phoe company's finés oy

Taxes, Foes, And Surchiwges We
DomtSet

«¥ou agres to pay ol taxes, fees, and surcharges ‘

sot by the govermment. We nay not always give
advance rotice of changes to these items. if
your're tax-exempt you rmisst give 1s your exemption
cartilicates and pay f0x aiy flings we male.

Customer Agreement
Terms And Conditions

Roaming And Roaming Charges

You're “raaming” whenever you miake of receive &
cail using a transmission site outside your horne
girtime‘rate and coverage area, or using another

cofmpany's trangimission stte. Your wireless phone

‘may sometimes connect to and roam on another
wnm'snstworksvmwmnyoumvwmhm
home girtime rate and coverage aree of local

arga. There may be extra charges

calfing ;
{ichading charges for long tistance, tolls, or calis :

that don't connecty and highex ratas Tor roaming
calls, dependirig on your caliing plan,

Yousr Bill

o= Your bil i pur notice o you of your fees, charges
arif other imporiat informettion: You should read
evelything i your bd, We b usage charges after’
calls are madie of reosived. We bil access faes and
some other. charges in atvance. You can view your
ddmbdbimwﬁwaandyaqastmm

afea for bif reprinds. ﬁyoudmsememetbuig
{where avaltable), you waive any right. 1o paper bils
o notices:

How We Coleulate Your Bilt
Your bik refiects the fees and charges in effect
under your caliing pian at the time they're

ncurred, You can dispute your bil, but oy within

180 days of repeiving it. You must still pay any
disputed chargas until the dispute is resolvad,
thgasnavvadependmmwmemr
wireless phone is when a caf starts. if a charge
depends on an amount of time used, we'll round
up any fraction.of a minute to tha next full minute.
Time starts when you first press SEND or the cal
connects to a network.on outgoing calls, and
when the call connects to a network {which may
be before it rings) on incoming cals. Time may
end several seconds after you prees END oy the
cal otherwise disconnects. For calls made on our
network, we only bift for calls that connect {which

10
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Verizon Wireless Discloses, —
Clearly and Conspicuously,

‘rol.wc-ﬁngmmm
Long Distance

the Nature and Amount of N

m{oﬂ mhomeahx‘gdwgasas You may incur
any Taxes, Surcharges, and e o g
calling area is 10t the same.as your hoing aitine

rate and coverage area, and may be smater. As

Other Fees (cont Bri s
[ defined by & group of local phone exchanges (the
arsa:code pius the first three digits of a phone
numbery: As with s wirelass calls, these charges
webasadmmeyouﬁm&ncdamdm‘t
change even if Yo move during the cal.
Verizon Wirelass’ Surcharges
Your bil wi include charges 1o frecover of hely
dfray.costs of texes and of goverrmental
surcharges and fees mposed ortus, and costs

Wiritten Disclosures at Point of S D T

a Reguiatery Charge, mmpsdelraycostsd
varous mandates, ard a Federal Univarsel Seivice

Sale et S
govermiment to support uriversal service, These
charges ar Verzon Wirsless charges, hiot taxes,

and are subject to change.

— Customer Information Overview e St

and governmental surcharges and fees that we

are required by iaw to bif to custorers. These
taxes, surchérges and fess may change from tims
1o time without notios. Thess chargas may be
based on the rates applicetie 1o the residential
sireet addrass or thie primary business stroet

Verizon Wireless’ Surcharges ckiess yu provied 10 Us. T addres wh b5
considered the “place of primary use,” provided it

i within our licansed sedvice erea.

Your bill will include charges to recover or help defray costs of taxes :
and of governmental surcharges and fees imposed on us, and costs m
associated with government regulations and mandates on our T
business. These charges include a Regulatory Charge, which helps
defray costs of various mandates, and a Federal Universal Service
Charge to recover costs imposed on us by the government to support
universal service. These charges are Verizon Wireless charges, not
taxes, and are subject to change.

11
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Verizon Wireless Discloses,
Clearly and Conspicuously,
the Nature and Amount of
any Taxes, Surcharges, and
Other Fees (cont.)

Written Disclosures at Point of
Sale
— Customer Information Overview

Taxes, Governmental Surcharges And Fees

Your bill will include sales, excise and other taxes and governmental
surcharges and fees that we are required by law to bill to customers.
These taxes, surcharges and fees may change from time to time
without notice. These charges may be based on the rates applicable
to the residential street address or the primary business street
address you provided to us. This address will be considered the
“place of primary use,” provided it is within our licensed service
area.

Tuwmmm

Depenmngm your caling plan, toll, regional
caﬁngandu\gd-smnoeciugssmayappym
adgiition to home airtime charges. You miay incur
tof, regional.caling, or flong distence charges when
You a1 in 8 wireless local caling area and place.a.
call 1o a number outside this area. Your local
calling area is.not the sams.as your hoime airtime
rateandcomagsmmdmaybem ks

are basad o where you stan the call and dort
change everyif You move diring the cat.
Verizon Wirsless’

Your bl wil include charges to recover of ne
defray costs of taxes and of governmental
wa‘agesandfeear\posedm\s.mdm

c:hargazoreoovercostsmposedmusbyme
Qovernment 1 support riiversal service. Thess
charges aro Verzor Wirsless charges, not taxes,
and are subject to change.

Taxes, G And Feas
Yourbi.lmumdudeseles excise and other toves
and-governmental:surcharges and feek that we
are-required by lew to bi o customers. These
1axes, sucharges and faes may change from time
0 firne without notice. These chaiges may be
basedmtherai%qapicamatomresidamm

Considerad the "place of primary 86, provided it
i5 within our licansed sefvice area.

| Customer Information
t  Overview

12
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Verizon Wireless Discloses,
Clearly and Conspicuously,
the Nature and Amount of
any Taxes, Surcharges, and
Other Fees (cont.)
« Written Disclosures at Point of
— User Guide T"?’:T‘fz ______ o= m%xmﬁ:?&%
Government Taxes and Surcharges :‘ = "'i:_j““'f""""""’ v
As a Verizon Wireless customer, you agree to pay all taxes, ::-;_: T_::m _____ it 2
surcharges and fees set by the government. We may not e et :

always give you advance notice of the changes of these items.
If you’re exempt from some taxes, we may need your
exemption certificates. You agree to pay us for any filings we
make related to your exemptions.

13



verizonvircless

Verizon Wireless Discloses,
Clearly and Conspicuously,
the Nature and Amount of
any Taxes, Surcharges, and
Other Fees (cont.)

 Written Disclosures at Point of

Sale
. Reading Your Bill
— User Guide e DenR ARy

Other Charges And Surcharges TR R
Verizon Wireless’ surcharges include charges to recover or help defray costs of taxes e e v e Savarty Dapote
and of governmental charges and fees imposed on us, including a Regulatory Charge o ———— e
{which helps defray costs of various regulatory mandates, including government o St B R R
number administration and licenses fees), and a Federal Universal Service Charge (and, SroTmLTIATSRANST oo i
if applicable, a State Universal Service Charge) to recover costs imposed on us by the e ey e :

government to support universal service, and may include other charges also related to
our governmental costs. It also includes an Administrative Charge, which helps defray
certain costs we incur, currently including (i) charges we, or our agents, pay local
telephone companies for delivering calls from our customers to their customers, (ii) fees
and assessments on network facilities and services, and (iii) certain costs and charges
associated with proceedings related to new cell site construction. Please note that
these are Verizon Wireless charges, not taxes that we are required to collect from you.
These charges, and what's included, are subject to change from time to time. For more
information on these charges, please call 1.888.684.1888. 14




Verizonvireless

Verizon Wireless Discloses,
Clearly and Conspicuously, the
Nature and Amount of any
Taxes, Surcharges, and Other
Fees (cont.)

 Written Disclosures at Point of Sale
— Customer Agreement Receipt

Taxes & surcharges apply & may vary. Federal Universal
Service Charge of 2.13% (varies quarterly based on FCC
rate) and $.05 Regulatory Charge and $.40 Administrative
Charge per line/month are our charges, not taxes.

SRECEIPT ¥

5 CO STRE
Sah- e tington, VT 06403-
A i)
Order lmn_lm: 62029 01 #2341

MJ’Baﬁm:E%nx a star: 03

10/11/2006 15:04 01002

Ca}i1ng Plan: L
AERIER'S FOIE 40 WVIDE 5.0 016

Date of Activation: 10/11/2005

Contract End Date: 1
S E fate: it

Tams & surcharges aeply & may wary,
Federal Lhiversal Servica Charge of
2.132 ( vartes tmmr}v basad o FIG
rate ) and 4 §.06 Roguiatory Charge and
“40 Ainistrative por
ine/month are owr charges, not taxes.

Inchudad Faatures:
COMA/DIRITAL PHONE

Sal 1onal Services:
R
HESSAGE. AT
N A S NS

0 IR TOSFER
o
hﬁ’% .9
By
R4

Wil

1 {ved:
&smﬁ"mvmw
@%ﬁﬁ:ﬁ% SELELTED FEATSES
TN STARTED G T LD FEA

JOHN I

HAGREENENT =

T undecstand that 1f T as porting in
lvugundur ron_another service
provi I say owe that provider an
.oarly  toraimtion faa ad  other
m.mrm«gm dring
e porting procees. i1ty for
% 1o recelve cails, inch return
mu froa 811 parsovel, witl not be

|
{labls
e
i
pED
i
ED

Account Holder Staneture:

Thank Yoy

A AR Ao

SNPS620290100000294 101
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Verizon Wireless Discloses,
Clearly and Conspicuously, e ot oo ]
the Nature and Amount of FUER, R i

{856) 651-4800 wmggﬂuﬁmm WEEKEND N & esrm N
any Taxes, Surcharges, and e e
Recﬂ t te/Ti 10/1072005 13:27:54 Eouipeent Verizowireless ‘
dext Cycle te 1170672005 Surcharges and B%gg Charges and Credits
Other Fees (cont.) BT s et o |

Tota] Estimated Verizonwireless
Surcharges

3.2
talling Plan
Jota] Esttmated Other Charges and
Cragies e .00
Monthly Access: $3.99 Total 5.9

Federal Unfversal Service Charge: 2.13

 after #onthly Al)a::asgm: Regulatary Charge: §.05
Adeinistrative Charge: 3.40
Jaxes & surcharges amﬂ & may vary,

PartiaW\fomﬂm Fofera) lnivereal Se{vcs Charne of

2.13 §( var|’

a rn! and ‘
intstrativ E‘ar per
ine/month are our ch:rnes mtngms

« Written Disclosures at Point of
Sale
— Pro-Rate Receipt

Taxes, Goverrmental Surcharges and fees

Tota] esttmate, taxes, covermmental
surcharges and fees $4.85

-Total Estimated Verizon Wireless Surcharges: $.92
L3 oo Totel Eatind “arees for Next 8111

next bl d

/ y Toforsation Tota] esting
TS IS A

it gs A

*Federal Universal Service Charge: 2.13% il st s o L,

DEPENDING i

‘Regulatory Charge: $.05
«Administrative Charge: $.40

-Total estimate taxes, governmental surcharges and fees: $4.65

16
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Verizon Wireless Discloses,
Clearly and Conspicuously,
the Nature and Amount of
any Taxes, Surcharges, and
Other Fees (cont.)

A guide to

« Written Disclosures at Point of e st
Sale £ '

— Guide To Understanding Your Bill

Verizon Wireless Surcharges This section summarizes L
the surcharges and fees imposed by Verizon Wireless to
help defray Verizon Wireless’ ongoing costs of complying
with various regulatory mandates.

Taxes, Governmental Surcharges and Fees This section
summarizes the charges imposed by your local, state and
federal government.

17
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Verizon Wireless Discloses,
Clearly and Conspicuously,
the Nature and Amount of
any Taxes, Surcharges, and
Other Fees (cont.)

 Oral Disclosures at Point of Sale
— Getting Started Checklist

Applicable taxes, surcharges and fees \ :

18
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Verizon Wireless Follows Each Activation or Calling
Plan Change With a Confirmation Letter

- Confirmation letter details material terms of Customer’s Agreement
— Summary of Calling Plan Selected
* Monthly Access
s Type and Amount of Allowance Minutes
» Per-Minute Rate
 End Date
» Early Termination Fee

— Verizon Wireless also provides a second copy of the Customer
Agreement/Customer Information Overview Brochure

19
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Verizon Wireless Discloses, N
Clearly and Conspicuously,
the Nature and Amount of S S
any Taxes, Surcharges, and e ==
Other Fees (cont.) ;E‘iﬁmﬁfjﬁmgﬁwm:t s
« Written Disclosures after Point of e =
Sale Eo—e———0r . ==
— Confirmation Letter %:::%:“mm :g.“ vt "‘-';::::ﬁ:;
Additional fees, surcharges and taxes i e
Monthly Federal Universal Service Charge (varies quarterly .”::"mm:mm;“mm?ﬁ?m
based on FCC rate): 2.13% e R

2:yuar agresment

*Monthly Regulatory Charge (subject to change from time to e —
tlme) $0.05 per Ilne sommintion oo & $178.00

*Monthly Administrative Charge (subject to change from time to

time): $0.40 per line

LT

*Taxes and Surcharges may add between 6% to 29% of your T

monthly bill EEEEENEmSmsTm

*The Federal Universal Service, Regulatory and Administrative . 1 (rom: o
Charges are Verizon Wireless charges, not taxes T mmeemecme

+Activation fees: $35.00 per line; except $25 for secondary
Family SharePlan Lines with 2-year agreement

20
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\

Verizon Wireless Discloses, Clearly T
and Conspicuously, the Nature n
and Amount of any Taxes, " i

Surcharges, and Other Fees e e |
(cont.) ;:m:ﬁ::::m“i’ﬁ“:”: s
- Wiritten Disclosures after Point of Sale e e

— Confirmation Letter e

Fate. aletime frams
- ani
" Stat Date ol Dot {#546)-Chmck unbited
Uniimitot! Nights And Warekend Minuios 2year 10032005 N - $RAL {8228)-gat ance
* #BATA (F3282)-4r TXT MSG
Foaturs Descrigtion wture Charge ueage
rac Locking - $5.99 © $PUIY (#768)-maka paymanta

Additienal fess, surcharges and taxes
. Y vl Linkeersal Sarvi

-mwm&nmm(mnmmm-um) $0.40 par bne

-I:ummmgimmnmmqmmmw:ml )
" Wrolosschargen, e ene T o T
. . . -mﬂsmpummwwsmmrmmumm —
Important cancellation information = =
. . . -zm;mm“ mmmmm 2007, you wil o bifled an sarly —
*If you decide to cancel your service prior to October 5, 2007, you =
will be billed an early termination fee of $175.00

docimeits cortan e e and CORCHIONS & 108 Serise Picata con i yos
rocolva el fhe enclomron. m'ldluiﬂwmnnul.hﬂmb, ﬂ:s.mﬁwn?“&‘é.,m

21
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Verizon Wireless’ Bills Detail the Nature and Amount
of All Charges

Monthly charges
— Fixed monthly service charges

Usage charges
— Monthly service charges that vary based on usage

Verizon Wireless surcharges and other charges and credits
Taxes, governmental surcharges, and fees

22
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verizonvircless
Verizon Wireless Discloses,
Clearly and Conspicuously, T et . 2005 o
the Nature and Amount of i o
any Taxes, Surcharges, and e e
Other Fees (cont.) =
Verizon Wireless news éﬁsougrﬁgmmary
Rt e &
« Written Disclosures after Point of e .
Sa Ie ?;:-umoum Due by October 30, 2005 Ts%?
— Bill
Current charges T =
Account charges & credits 1.00 A e timetrs:
Monthly charges 49.05 o s
Usage charges 0.00 e —
Verizon Wireless surcharges and other charges and credits 36.92 S s Looo
Taxes, governmental surcharges and fees 5.31 _ Droorvaes
Total current charges 92.28 O mmsimssmnans
Total Amount Due by October 30, 2005 $92.28 1120628752010620252213000010000092280000092289
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Verizon Wireless Discloses, Clearly
and Conspicuously, the Nature

. T and Amount of any Taxes,

i s o Surcharges, and Other Fees

Elee EN BRI N (cont.)

Total usage charges $.00

Ufiﬂe l!chll 410-409-4801

e - « Written Disclosures after Point of Sale

= IS =i = 2% ~ Bil

— - T Verizon Wireless surcharges

L - { | Fed Universal Service Charge $1.47

Verzon Wieas suchares Regulatory Charge .05

o g Administrative Charge 40

e - Subtotal 1.92

Im{ .gcvcmmonhl surcharges and fees s

m::,_mm“,, : m: Taxes, governmental surcharges and fees
Federal Tax 1.33
MD State Sales Tax 3.98
Total taxes, governmental surcharges and fees $ 5.31
Total current charges for (Xox) xxx-xxxx $91.28

24



verizonvireless
Verizon Wireless Discloses,
Clearly and Conspicuously, o
the Nature and Amount of — i
any Taxes, Surcharges, and SEERE ST Eimerenne.,

Other Fees (cont.)

« \Written Disclosures after Point of
Sale
— Bill Definitions

Verizon Wireless’ Surcharges includes charges to recover or help defray costs of
taxes and of governmental charges and fees imposed on us, including a Regulatory
Charge (which helps defray costs of various regulatory mandates, including
government number administration and license fees) and a Federal Universal
Service Charges (and, if applicable, a State Universal Service Charge) to recover
costs imposed on us by the government to support universal service, and may
include other charges also related to our governmental costs. It also includes an
Administrative Charge, which helps defray certain costs we incur, currently including
(i) charges we, or our agents, pay local telephone companies for delivering long
distance calls from our customers to their customers, (ii) fees and assessments on
network facilities and services, and (iii) certain costs and charges associated with
proceedings related to new cell site construction. Please note that these are Verizon
Wireless Charges, not taxes that we are required to collect from you. These
charges, and what's included, are subject to change from time to time.

FUSC Change
govemment 1 supgort riversal Sarvice, and riay incude e mwt.mﬁwumus«mcmmmsc)wlwnumzu
wirsless that

Chargs, which helps dafray ot Coats we tur, rana e ) Wirbieso charge i
g, costs Subject 1o chengo sach calerdar quarter
e e e s ks i Fort o Dased o an FCG For tha FUSC. plesse coll
cusoma o tek Sows arut sasmaimenis on 1-899.594-1868.

asnocisted with proceedings releted & neve coll sl aonstruction. mdcﬁ-ﬁ,u c-«hnummiw
-;—"umnvm‘“—-”'ﬂh:; ffactive December 1, 2005, the Canada nhmm Wil incrazse from $0.002 per
A mmwsomswnm Fm-mn;udc-mnnmm\m , please

Varizon Wirsless® Charges and Cradite inchudes chames mncﬂ!mwnmo Please consult your Customer Agrsement fof informetion

Othar
for products and servioss, ad credis owig. whowt chan,
r W—mmm‘um . de 3 PDA

a0d toes PlaRyFeatives
-‘.t:w-un-hm tusag,
change Gom e lo S without nokice.

] - =
By aigning below, you sithorizs Varizon Wirsless to slectronically dabil your bank SCCoUR each MOt for the (018l Balance doe on your account:

i acapt theos tams. This agreemect . L agres Wirvlass is ot abie
arroneows bil statements or incorrect debits to My actount. To withdraw your authorization you must cek Verizon Wireless. Check mmmhwm
1. Chack this bex. 2. Sign neme In bax beisw, 88 shown on the bill and dete, 3. Return this sip with your check for this. ‘s paymwnt.

wmmﬁ.ym o Usethisspaca or Accounl st 10 change the malling
‘adrress where we' send your bl If Wt 00 not ave your WG recent amad addresa, provide and we'd 8 R 10 feN you Important informalion about
your Verizon Wireless service. Allow 2 billing cycles for Ihe addvress changs to take effect.
PLACE OF PRIMARY USE (PPU)
Now pddregs The home or business maiking address indicated b the ieft
uummmmms)nanm.
af pAmary business street

adidvesa ___YES NO ¥ No uhmm
State/ip MMMWPP\JM loase contact our

h [ b = " { 1 - MIPPUM'H
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Verizon Wireless Discloses,
Clearly and Conspicuously, o .
the Nature and Amount of I i
any Taxes, Surcharges, and S ]

i
i
|
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£
H
5
E
i
|
i
it

yments
v the event your chack for pryment of your wireiasa bill s returned by your bank for
1 your baok for paymant from your checking sccount, i

i
i

and
harge (s, # appicabla, a Stals
Uil Sorvon Cragae) 1 oo s wreeesd e b9 g FUSG Change
government fo suoport universal sardcs, and rasy inchaie cther O October 1, tha Faderal Uik e rge (FUSC) wil d 213
cherges o misted ko 0w goVemImental Cosks. I ales Inchadoe aq pertent of assaxsable wirsless charges. The FUSC is a Verizon Wirsless charge that
Adbiration Chcge, WHiH beips defriey Corain Caska we W,
carenty inchudng (i) Chpes we, or our agants. pay local ‘govemment mandaied costs and ix sach calendar quarter
" lakephone cerapanies for dalivaring long Jitince ca hum oor  Dasad on an FCC assessment raw. about e FUSC, pleass cal
custortens 1o thek cuslomons, 1) fewe i assessments on 1 !
ot el aaf sedcos, s () coren coes ae charges
anpocieted with prcssdingt veiaied 1 new construdion. »
[ proce s pr Ndudmoh cn-tu—m-unqmn ——— s0002
unumuuimmmma-un Mw“m“ "’f"‘"“: R
o ” viok www, For mor dornafion sbou fese sharges.
Vartzon Wirsless' Other Charges and Cradis includes charges pb-naﬂuoo-m-am Please consuit your Customer Agreement for
products end sarvions, and credis owing. about changes.
axan, Gowsrnmentsl Burchorges snd Feen includes ales,
onciee and ot tazen and govementst wd foos  PungFastues oA

 Written Disclosures after Point of =R TR
Sale
— Bill

Mﬁ'ﬂmi_@m&%—“—“ == E]
Bqu mmvmmmmmmﬁm-;mmmmunmmuummmmm
you

tp. . You will of the debil 10 in advance of the paymant.
‘ “Tiis agr ot ke the terre of y Wirsiacs is not Rable

atorter Agreement. | agr
oits mTammmmmuvﬁmmmmmmmwm
payment.

Verizon Wireless’ Other Charges and Credits includes charges for O i b i o s e S G e sy oy a0 s
products and services, and credits owing. |0 ] W

M’mﬂmﬁﬁym ——__ JUse this space of login to My Account at verizonwirsless.com ko change the malling
mmw-ﬁm u&:mmmmmmim e k bokow and s use Kk to tell you important information sbaik

your Vetizon Wireless sarvice. Alow 2 biling for the address change to take
mwmvuﬁm

New addrpss Tha hame or 1o the left
s for tha par g [ ’

Chy ckire: primary business street
address NO. ¥ No of for mull-ine accounts

StateiZip mmmmmm please contact our

wislt our
Daytin { ) . Evening phone_{ } - vaer's PP acdress.
Emed
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Verizon Wireless Discloses,
Clearly and Conspicuously,
the Nature and Amount of e o

Varizon Wiesiona’ Surcharges inchdes charges 10 faoover or Retusned Payments
heip defray coats of tasss and of govammenial chames and feas hhmmmmumwmmwumbymmu

sl Rl e A s L2 Weslrs iy cwssinh our hock secironicaly
an I axes s ut Cha| es, an d S o T, LT e e v ey et
] ’ Uriverssl Chargs (s, ¥ appicatle, 2
Universs Servioe Charge) 16 secovar costs imposed on us by tha FUSC Chengs
othar On Octobec 1, tha Fedéral Univecsal Senvios Charge (FUSC) wil decreane 1o 2.13

t r F t mhuhm‘l;w mu.m&mmmruscnv.mm 38 charge that
cunantly Fwhuding (1 we, or our aganis. pey local Dbased

15 - onanFCC For more the FUSC, pleass call

Othe ees (Cont. e e Lt T T
.

' Canada datarosring tate wil incostae from $0.002 par
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Bymmmnméh%mmmmrmmmmhhmm Tﬁm

it redprbipeiibuard .“““’“w‘““ﬁ‘.?:&':mvz‘l:’:”:‘m
1 Chack this box. 2. Sign nama in box below, -MMT-'W’E‘&TJWM”«?&"M“"’”
WO 1 R
Taxes, Governmental Surcharges and Fees includes sales, exmsg and m ﬁwmmz&%m"wmmwm oo o i
other taxes and governmental surcharges and fees that we are required by o, PLACE O PRMARY UbE PR _—
. Is for the Is

Iz_aw to bl.” to cmletomers.. These taxes, surcharges and fees may change from o mfﬁl@%

time to time without notice. e - St e et ok o it s hrce
Email
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About Consumer Complaints

Minimizing consumer complaints is a matter of good business practice.

CTIA and the wireless industry have discussed with state commissions the
types of concerns that states heard from wireless consumers.

The wireless industry voluntarily established procedures for expediting
consumer complaints from all state commissions.

Each state now has designated contacts for each of the major wireless
carriers. Carriers are responding to consumers who have contacted the
state commissions with questions or complaints. Many states are pleased
with this new, responsive process.

28



verigzoNvirciess

Incentives to Retain Customers

« Wireless carriers have strong incentives to treat their customers well and offer
a broad range of products and services to meet their needs:

— Customers are expensive to acquire—wireless carriers spend anywhere from $350 to
$475 to acquire a new customer. (J.D. Power and Associates)

— Customers have numerous competitive choices.
— Carriers highly value their reputations and brands.

— Carriers work to minimize complaints—every complaint is costly to address and, more
importantly, means a customer is unhappy.
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